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COMMUNITY COLLEGE Comput¥r Science

Network Support Specialist
Certificate of Accomplishment (27 credits)

Network Support Specialists support IT employees within their organization. They typically test
and evaluate existing network systems, perform regular maintenance to ensure that networks
operate correctly, and troubleshoot local area networks (LANs), wide area networks (WANs), and
Internet systems.

Students completing this short-term training option are prepared for entry level employment in the
Information Technology (IT) industry. Students are prepared to take industry certification exams
validating their skills. If desired, students can continue training and apply all earned credits to the
Systems Administration Certificate of Achievement and Associate in Applied Science degree.

Program Learning Outcomes:

e 103 Human Relations/Workplace Skills
Students will be able to demonstrate teamwork, ethics, appropriate safety awareness and/or
workplace specific skills

CS 104 Intro to COMPULET HATAWATE ......ceurecereenreeeesseeeessesseesse s seesse s ss s s ssssssesssssssessssssesssssssssasssssssssssanes 3
CS 105 INtro t0 OPETatiNg SYSLEITIS c.uceueuueeureseeereessessessseeseessesssessesssesseessesssssse s sssssesssssssssesssesssessesssessssssssssessssssessssanes 3
CS 110 Networking FUNAAmMENTalS........cceeerreeeeereeeeeseesseesssesssessseessessssesssesssssssessssssssesssesssessssssssssssssssesssssssssssesss 4
CS 121 Network+ CertifiCation PIEP ... eieesssessseiseessecsssssss s s s sssesssesssss s sssssssassssssssesas 1
CS 171 Cisco Networking: INtro t0 NeTWOTKS .....cceeereernermeesseesseesssessssssesssessssessesssessseessssssssssssssssssssssssssseens 6
CS 205 Windows Server AdmiNiStIatioN ... ssssssssss 5
CS 206 Linux Server AdmMiNISTration ... s sssssssssssssssssses 5

or Approved CS Elective



